
 

Service Description – MACER 
(Mass Casualty Event Responder) 

The Mass Casualty Event Responder – MACER – Programme is designed to prepare 
Zero Responders to bridge “the care gap” and become a vital component part of 
Emergency Response Planning & Resilience for areas of high occupancy in the UK. 

The MACER programme incorporates training, equipment, and clinical governance. 

It is widely recognised that staff who work and operate in and around areas of mass occupancy, 
such as sports stadia, public transport hubs and retail real-estate, will be the first people on 
hand to deliver immediate life-saving skills when a major incident occurs on site.  

Basic first aid is no longer considered to be an adequate level of training for staff members who 
work in these areas, due to the risk and hazards they will unfortunately face, and the likely 
injuries that are often associated with major incidents.  

The MACER programme has been designed to bridge the gap to ensure staff operating in these 
areas are prepared to deliver important lifesaving interventions. 

MACER focuses upon providing participants with the 
knowledge, understanding and skills in :- 

• The application of the Ten Second Triage (TST) Tool 

• Immediate lifesaving interventions including major 
haemorrhage control and airway management 

• Priming effective planning 

• Preparation. 

This will lead to high performing team members, who improve 
patient outcomes when responding to any emergency 
situation that may occur. 

Participants will gain an improved understanding of the operational constraints that working in a 
stressful situation brings, the medical related terminology employed, and the requirements for 
inter-agency working. They will learn how to apply emergency first aid skills, including 
management of bleeding, and basic life support using an Automated External Defibrillator (AED). 
 

 

MACER is a cross-certified HSE Emergency First Aid at Work Qualification. 
               

 

  



 

COURSE OVERVIEW 
 
• Duration 1 day  
• Maximum number of participants – 10 
• Held on-site 
• EFAW Certificate valid for 3 years 
 
 
 
CURRICULUM OVERVIEW 
 
• The core elements of Emergency First Aid at Work 

(EFAW) 
• Introduction to the MACER basic algorithm, 

equipment & terminology 
• Catastrophic bleeding management 
• Basic airway management techniques 
• Triage – Utilising the TST tool 
• Basic Life Support (CPR, AED, choking, recovery 

position) 
• Scenario based training 
• PAcT kit application 
 
 
 
INTENDED AUDIENCE 
 
• Retail and Event Sector personnel  
• SIA Security Team Members 
• Stadium Support Service Staff 
• Public Transportation Operators 

 
 
 
Please contact us if you require further information about the MACER programme. 
 
 
 
 
 
 
 
 
 
 
  

 

 


